
Some complaints have been received by the UTC; however, the UTC has advised/asked us not 
to disclose the actual language of the complaints, nor any correspondence we have received 
from them.  The UTC has asked us to respond to customer requests for information from UTC 
to request that information directly from their agency through a public records request.  We 
are attempting to be as transparent as possible, but also want to follow the 
instructions/requests from the UTC as a regulatory agency. 
 
The following is our response to the UTC: 
 
Dear Ms. Hoyt, 
Thank you for forwarding the complaint received by the UTC.  We are aware and have been 
diligently working on the water quality challenges faced by the Silver Hawk Water 
System.  Silver Hawk is a relatively new water system.  Unfortunately, the water quality has 
changed from when the well was first drilled and the water system initially 
approved.  Manganese and Hydrogen Sulfide, both secondary contaminants have 
increased.  We have completed the design, approval, and installation of a treatment system, 
sequestration using poly phosphates, followed by disinfection and oxidation using sodium 
hypochlorite (chlorination).  This treatment system had just recently been put on-
line.  Unfortunately, a sudden increase in water use with the onset of hot weather that was a 
much larger increase than seen last summer, coupled with a higher than anticipated required 
dosage of treatment compounds resulted in our running out of polyphosphate.  The 
chlorination system was still operating.  This caused the manganese to become fully oxidized in 
the distribution system resulting in discolored and smelly water.  THe water also has significant 
levels of natural ammonia.  While the chlorination system was being optimized chloroamines 
were formed, which have a strong smell (much stronger than bleach, or "chlorine").  We 
performed testing to determine the chlorination breakpoint curve.  Once this curve was 
established, the correct dosage of chlorine was added to the water.  At no point were chlorine 
levels out of compliance with the WSDOH required range of 0.2-4.0 mg/L. 
 
Additional polyphosphates are anticipated to arrive by Monday, August 3rd.  At that point we 
will re-establish the process of sequestration and disinfection/oxidation for the treatment of 
manganese and hydrogen sulfide.  We anticipate it will take 1-2 months to optimize the 
sequestration treatment process.  At the end of the optimization period the treatment 
technique will be evaluated.  If it results in adequate water quality, we will continue operating it 
as is.  If water quality is still not acceptable we will begin the design and approval process for 
oxidation-filtration treatment.  Oxidation-Filtration will require at least nine months and as long 
as 20 months, with much of that time determined by the WSDOH review and approval times.   
 
If you have any further questions or concerns, please do not hesitate to contact us again. 

Thank you 
Todd Krause, PE 

Northwest Water Systems, Inc. 
509-934-5250 
 


